REGISTRATION FORM

( Registrations can be done by fax, phone or e-mail)

First Name:
(Block Letters)

Surname:
{Block Letters)

Address:

City:

Province:

Postal Code:

[nstitution,/ Organizational Affiliation (optional):

Telephone:

Fax:

E-mail:

REGISTRATION FEE:

> Regular: § 150, 00
> Students /Seniors(60+): $ 125. 00

(R egistration Fee includes (.}H{ﬁ*n'.lrr.'f package, taxes,
breakfast, hot-lunch & refreshment breaks)
Registration Deadline: November 24, 2008
Registration fee after the deadline - $ 160.00

Credit card payments accepted online,
otherwise make cheques payable to:
Healthcare Conferences Canada Inc.

And mail your cheques & registration forms to:

Calista Anne Mervis
Conference Coordinator
Healthcare Conferences Canada Inc.

21 Welsford Gardens, Suite # 308
Toronto — Ontario - M3A 2P6 Canada
Tel: 416 - 444 - 8455  Fax: 416- 391 - 5984

Email: registration@careconferences.com

design by jll.ca

WHO SHOULD ATTEND?
> Clinical Educators & Language Coaches
» Clinical Care Leaders /Managers/Risk Managers
> Coordinators of Hospital Interpreter Services
> Health Insurance Agencies
> Interpretation, Translation Agencies
> ]nterpreters in the Medica],f[.ega] Services
> Interpreters for Immigration/ Courts/Police
* Provincial, Federal & Public Health Ofhcials
> Patient Advocacy /Hospital Legal Counsels
> Physicians, Nurses, Social Workers, OT & PT

ABOUTUS
Healtheare Conferences Canada Inc. (HCCI) is a multi-
disciplinary Educational service instituted by caregivers,
clinical specialists, and medical students with other allied
healthcare providers. Recognizing the multicultural composi-
tion of the Canadian society, we envisage an informative and
innovative  integration of the cultural and ﬁpirjtual rEsoUrces
as indispensable components of the delivery of a person-
focused and holistic care,

CONTACT US

Healthcare Conferences Canada Inc.
21 Welsford Gardens, Suite # 308, Toronto — ON, M3A 216

Tel: 416 - 444 - 8455 Fax: 416- 391 - 5984
E-mail: info@careconferences.com
“’WW.EEIEE{}HIETE nces.com

HOTEL RESERVATIONS
S

=
CROWNE PLAZA Ei
[oronto Don Valley \
1250, Eglinton Avenue East

Toronto, ON M3C 1]3 S}

Room Reservations at special < <=\
Conference rate can be made by calling the Hotel directly
Call: 1-877-660-8550

Book Online: www.cptdvicom

TI'C/Subway: From Eglinton Station take bus No: 34

[ 3 minutes walk from TI'C)

MULTIDISCIPLINARY CONFERENCE

Enhancing Professionalism
in Medical Interpretation:

Present Realities and Future Directions

Keynote Address:

Three Stories, Two Challenges,
and One Possible Pathway Forward:
What Interpreters' Experiences
Tell Us about Multicultural Healthcare
I1 r. Andrew Clifford

MA ( Law 1D (Ot

Friday, November 28, 2008

Crowne Plaza Hotel — Toronto Don Valley
1250 Eglinton Avenue East, Toronto, Ontario

Healthcare Conferences Canada Inc.,
21 Welsford Gardens, Suite # 308
Toronto — ON, M3A 2P6, Canada

Tel: 416-444-8455 Fax: 416-391-5984
E-mail: infoj@careconferences.com
www.careconferences.com



Multidisciplinary Conference

Enhancing Professionalism in Medical Interpretation:

Present Realities and Future Directions

PROGRAMME

a5 am.

G0 .,

S: 1 aam.

1K) am.

115 am.

130 am.

1L 10am.

1120 a.m,

11:500m,
12415 prni

100 pm,

Friday, November 28, 2008
Crowne Plaza Hotel - Toronto Don Valley,
| 250 Eglinton Avenue Fast, Toronto, ON

Registration & Breakfast

SESSTON I - Welcome & Intraduction

Chair: Ms. Jesmin Antony, BH5,

MSc Student, University of Toronto, Swicide Research Studies
Uinnit, 5t Michaels Hospital, Toronte

Opening Address: Three Stories, Two Challenges, and

One Possible Pathway Forward: What Interpreters’
Experiences Tell Us about Multicultural Healthcare
Dre. Andrew Clifford, MA (Laval ), PhIY Otlawa)
Azsisfant I"rqiﬁ'.ssur. Yok Lniversity, Toronto

Cuestion and Answer Period

Refreshment Break

Medical Interpretation as Personal Participation:

Cultural and Ethical Perspectives on Healthcare
Communication.

D, Joseph Chandrakanthan, MPhil, MTh, { Pune),
PRI {Otwa, ThD (S5 Pand) Associate J”l';_rllrus_sur.
Unniversity of Tovowie and Climical Ettacist, CCE and JUB,

Cuestion and Answer period

Current Trends in Translation and
Interpretation Pedagogy

Dr. Maria C Gueman 8A, MA, PRI { New York)
Assistant Professor, York University, Toronto
COestion and Answer Period

LUNCH

SESSION T

Chair: Ms, Marina Gaziani, Senior Boand Merber, HOCT

The Reliance of Community Organizations on
Family Members and Friends as Interpreters:

Legal and Ethical Issues on Medical Interpretation,

Frank Wagner, BA, MA, MHS:{ Toronta)
Assd. Professor, University of Tovonto, Bioethicist,
Toronte Central CUAC & JOR

1:40 pam. Question and Answer Period

1:50 pom. Refreshment Break

2:00 p.m. Career Development for Medical Interpreters

Izabel 5. Arocha, BM, M Ed
Presicled, The Irfernational Medical Interpreters Association,
Boston, Mass, USA

2:45pm. Healthcare Interpretation: Professional

Challenges and Practical Guide Lines
Ema Dantas, CEO, Language Markeiplace, Tovanto

3:30 pm. Queestion and Answer Period

3ed5pm. Concuding Remarks - Ms. Marina Gaziani

Dir. Maria Constanza Guemin BA. MA, PR { New
York} She received her Doctorate in Comparative
Literature with a concentration in Translation
Studies from the State University of Mew York at
Binghamton {2006). Her main scholarly interests
are Translation Studies and 20th century Latin
American Literature. Currently her research focuses on translation
theory and pedagogy, with a particular emphasis on contemporary
theoretical perspectives drawn from literary and cultural studies,
She has worked as a translator and has experience with teaching and
translation technologies, Her areas of specialization include: Con-
temporary theories of translation, Translation pedagogy, Transla-
ticn and new technologies.

CERTIFICATION

A Certificate of Attendance will be Awarded
to Con ﬁ:mrm Participanis

Dr. Andrew Clifford, MA {Lavall, FRED{O ),
KE-=-1 =1l He serves as Asgistant Professor at Glendon Col-
s lege's School of Translation at York Universily in

w Toronto. He is a trained community interpreter
‘ with experience in healthcare, He holds an MA

in conference interpreting, and he is an accredited
conference interpreter with the Government of Canada. His
doctoral dissertation was on the topic of certification exams for
interpreters, and he has since published a variety of texts dealing
with interpreting. His aveas of interest and expertise include: spe-
cialized translation, Interpreter certification testing and Neurop-
sychology of interpreting.

Frank Wagner EA, MA, MHS; (Torontn), He is an

Assistant Professor in the Department of Family w
and Community Medicine, University of Toronto !
and the Bioethicist for the Toronto Central Com-

munity Care Access Centre (CCAC) and the Jaint .

Centre for Bioethics. He sits on the Ontario Health

T\echng]ng}- Advisary Committee (OHTAC ), which provides advice
to the Cntario Ministey of Health regarding the uptake, diffusion,
and distribution of new health technologies. He is also Chair of
OHTACS Public Engagement Subcommittee. He has been the
Co-Chair of the Hospice Palliative Care Network (HPCNet) - a
partnership with the Temmy Latner Centre for Palliative Care at
Me. Sinal Hospital,

Dr. Joseph A. Chandrakanthan, MTh MPhil

(Prne). LT, ThD (St Pal), PRINORawn) He held

major academic appointments including, Head of

the Department of Christian and Islamic Studies,

at the State University of Taffna (1980 -1996) and

Professor of Biblical Studies and  Ethics,

Concordia University, Montreal (1996-1999). He has presented
papers at a number of national and international conferences on
Healthcare interpretation including the Canadian Hospice and
Palliative Care Conference and the International Congress on
Palliative Care, Presently he serves as Clinical Ethicist, at the
Centree for Clinical Fthics and the University of Toronto Joint
Centre for Bioethics and is an Assocate Professor at the Univer-
sity of Toronto,

Ema Dantas is the President and CEQ of one of the
fastest growing translation and interpretation com-
panies in Canada, called Language Marketplace Inc.
She worked for UHN {University Health Network)
as staff’ English/Portuguese interpreter [or a few
years in addition to working for various other
organizations as a freelance interpreter. She gained extensive experi-
ence on Interpreting in medical institutions and in the social
services agencies. She founded this company more than six years
agn and is serving several Municipal, Provincial and Federal institu-
tions in Canada. Ms Dantas is also an accredited language inter-
preter with Canada Immigration and Refugee Board

Izabel 8. Arocha, BEM, MEd, She is currently the
President of the International Medical Interpreters
Association and serves as Cultural and Linguistic
Educator at Cambridge Health Alllance, comprised of
three community hospitals and 25 health centers. As
an international presenter on certification and
medical interpreting roles and competencies, she bas presented her
Multidisciplinary Competency Madel in Belgium, Australia, Canada,
and across the U5, She is currently a lecturer of Boston University's
one-year Medical and Legal Interpretation program and has developed
and is on the faculty of the Mental Health Interpreting Certificate
Program at Cambridge College in Massachusetts, T5A.




